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Effective January 1, 2000, Pediatric Medicine has signed a contract with San Antonio Retail
Merchants Association (SARMA) and Account Services USA to provide collection services.

Services include payment monitoring and collections services, per our agreement with SARMA and
Account Services USA. These services include a charge that the guarantor will ultimately be
responsible for.

Payment Monitoring - Accounts eligible for this service (balances pending over 120 days) will
be charged a fee equal to 10% of the total balance. Terms for this service are no more than 6
payments and payments no less than $25. All correspondence will be directed through
SARMA or Account Services USA including payments and balance inquiries. The
patent/parents can continue to be seen as long as all payments remain current.

Collections — Accounts sent for collections will be charged a fee equal to 35% of the total balance.
Once an account is sent to collections, the doctor/patient relationship will terminate within 30 days of
notice.
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